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Troubleshoot problems

Open Network & Internet settings

& Settings — [m] X
@i Home Status
~ar
Find i = AK2 Updating network adapter or driver
| e oo ng # Public network
Network & Internet No Internet access @ Gethel
et he
Your device is connected and can access other devices on your P
local network, but may not be able to reach the Internet. If you & Give feedback
I B Status have a limited data plan, you can make this network a metered
connection or change other properties.
Wi-Fi
& /A Troubleshoot
% Dial-up Wi-Fi (AK2) 2.03 GB
fé From the last 30 days
% VPN
Properties Data usage

!})ﬂ Airplane mode

@ Show available networks

] i
[ Dz iteizesic iew the connection options around you.

8 oy .
Advanced network settings

g Change adapter options
View network adapters and change connection settings.

% Netwaork and Sharing Center
For the networks you connect to, decide what you want to share,

View hardware and connection properties

support@hpc.iut.ac.ir
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L Network and Sharing Center — [m] X
4 5 <« Network and Internet > MNetwork and Sharing Center ~ O P

Wiew your basic network information and set up connections
Control Panel Home

View your active networks

Change adapter settings
Change advanced sharing AK2 2 Access type: Mo Internet access
settings Public network Connections: ] Wi-Fi [AK2)

Media streaming options

Change your,

Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set ter or access point.

@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,

See also
Internet Options
Windows Defender Firewall

@ Set Up a Connection or Metwork

Choose a connection option

Connect to the Internet
Set up a broadband or dial-up connection to the Internet.

L Set up @ new network
<ag, Set up a new router or access point.

i Manually connect to a wireless network
«<agg-, Connectto a hidden network or create a new wireless profile,

Connect to a workplace
15, Set up a dial-up or VPN connection to your worknl=- _,
e ———————————

Mext | | Cancel

support@hpc.iut.ac.ir
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« [l Connect to a Workplace
Do you want to use a connection that you already have?
(® Mo, create a new connection
(O Yes, I'll choose an existing connection

<« [l Connect to a Workplace

How do you want to connect?

—) Use my Internet connection (VPN)
: Connect using a virtual private network (VPN) connection through the Internet.

e

—> Dial directly
Connect directly to a phone number without going through the Internet.

g VI

Cancel

support@hpc.iut.ac.ir
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¢ [lg Connect to a Workplace

Do you want to set up an Internet connection before continuing?

An Internet connection is necessary for using a VPN connection.

—» Setup an Internet connection
< —> I'll set up an Internet connection later >

-A

4 [lg Connectto a Workplace

Type the Internet address to connect to

Your network administrator can give you this address,

Internet address: < | vpn.iut.ac.ir ) |

Destination name: | VPN Connection |

[ Use a smart card
Bemember my credentials

) [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

Create || Cancel

support@hpc.iut.ac.ir
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L Network and Sharing Center — [m] X
4 5 <« Network and Internet > MNetwork and Sharing Center ~ O P

Wiew your basic network information and set up connections

View your active networks

= e 3 AK2 2 Access type: Mo Internet access
settings Public network Connections: ] Wi-Fi [AK2)
Media streaming options

Change your networking settings

ﬁ- Set up a new connection or network
. Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,

See also

Internet Options

Windows Defender Firewall
.@LJM@‘)@.\.& J\Qu“_}i}g}l{tgjjj—\'
) Network Connections - m} X
< A @ <« Network and Internet » Network Connections N ] Search Metwork Connections Pl
Organize « Start this connection Rename this connection Delete this connection Change settings of this connection B~ o
IUT VPN = | VirtualBox Host-Only Network L Wi-Ri
=} Disconnected Enabled AK22
- — — @ VirtualBox Hast-Only Ethernet Ad... =ﬂﬂ Qualcomm Atheros QCAS377 Wir...
Connect / Disconnect
Status
Set as Default Connection
Create Copy
Create Shortcut
Q Delete
Q Rename
! g Properties 2
4items 1 item selected ==

support@hpc.iut.ac.ir
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3 IUTVPN Properties X

General Options Secuity Networking  Sharing
Type of VELL

€{Tver 2 Tunneling Frotocol with IPsec (L2TP/IPsec) -
Advanced settings

Data encryption:
|Dptiona| encryption {connect even f no encryption) ~ |

Authentication
() Use Extensible A thentication Protocal (EAP)

v
Properties

(® Allow these protocals

[[] Unencrypted password (PAF)
[ Challenge Handshake Authentication Protocal {CHAP)
Microsaft CHAP Version 2 (MS-CHAP v2)

[[] Automatically use my Windows logon name and
password {and domain, if any)

Coce

Advanced Properties

LaTp

1234567890

(@) ijse preshared key for authentication:

R R

(O Use certificate for authentication

Verify the Name and Usage attributes of the server’s certificate

oK | | Cancel

support@hpc.iut.ac.ir
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